
Increase sales and productivity thanks to tailored incentives that take 

your team to new heights!

OnDemand Awards Program

OnDemand Awards is an exceptional motivator with tens of thousands of 

awards from brand-name merchandise and individual travel programs to 

special events and more. We know that when you reward customers, sales 

people and employees for their loyalty and performance, everyone wins.

HMI’s incentive solutions start with realistic, attainable audience and company 

goals to suit every budget and demographic – goals that get your participants 

excited while increasing your company’s brand awareness…and bottom-line.

HMI’s programs leverage leading technologies to provide a cutting edge online 

platform for administration, communication and award redemption. 

It’s interactive, intuitive and best of all it keeps participants engaged steadily 

from the start. In addition to our best-in-class technology, our client service 

coordinators are always available by phone to assist participants and 

companies alike.  And we’re pleased to offer updated pricing and availability, 

which means program clients and participants get the best possible value and 

service during the redemption process. 

Key Features

	 • �Tens of thousands of award options 
including brand-name merchandise, 
individual travel, events and recreational 
programs.

	 • �Individual goal setting to engage  
a broad audience.

	 • �Web-based communication  
and administration for print and 
customer service.

	 • �Real-time redemption and hotel booking.

Key Benefits

	 • �Updated award pricing and availability 
for the best value and service.

	 • �Full service solution customized to  
a client’s program goals.

	 • �Best-in-class partnerships and technology 
with measurable results reporting.

	 • �Increased brand loyalty and  
company awareness.

	 • �Appropriate for all budgets  
and demographics.



57 Providence Highway

Norwood, MA 02062 
Tel: 800.343.4034

Fax: 781.440.0635 
www.hmiaward.com

Contact us today to see how 

HMI can help your business 

reach new heights. 

“The OnDemand Awards Program

helped us create a year-round brand 

loyalty program with sales 

associates from key national 

accounts. And the HMI team has 

been with us every step of the way. 

HMI partnered with us to develop 

an exciting program that was 

specifically customized to our 

needs. They continue to bring us 

creative ideas to maintain excitement 

with the sales associates. HMI’s 

excellent customer service and 

follow-through has made the 

program virtually turnkey for us.”

Awards Options Include

Extensive Merchandise

	 • Tens of thousands of items: Electronics, Sporting Equipment, Tools, 

     Hunting and Fishing Gear, Jewelry, Business Equipment plus many more!

	 • Access to the latest models and newest releases.

Unique Individual Travel

	 • Thousands of a la carte travel options: hotels, cruises and travel packages.

	 • Airline tickets on any carrier.

	 • Unique adventure travel experiences.

	 • Real-time hotel booking.

 

Premium Event Tickets: Sporting Events, Concerts & Theatre Performances

	 • Millions of tickets available from over 40,000 events; all updated continuously.

	 • NFL™, NBA, NHL®, MLB™, NCAA and NASCAR® tickets.

	 • Access to sold-out events.

	 • Venue seating charts to view your seats before you redeem.

About HMI Performance Incentives

HMI Performance Incentives is a leading full-service performance improvement 

company focusing on channel loyalty initiatives, sales/customer incentives, 

employee engagement programs and group travel. Since 1980, HMI has combined 

powerhouse solutions with personal service to develop successful incentive 

strategies for Fortune 1000 companies that increase sales, market share, loyalty 

and profits. Based in Boston, HMI provides client services in over  

80 countries worldwide. 
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